MOBILE PHONE

Covered individuals

This cover is provided for:

- Serving members and their cohabiting partner
- Retired members and their cohabiting partner

Please note that this policy does not cover mobile
phones used by members' or partners' children, even
if the bill is paid by the member or partner.

This cover is applicable for UK residents only.

Any claim involving theft or accidental loss must
be reported to the appropriate police authorities
within 48 hours.

In addition to proof of ownership, verification
of membership will be required before a claim can
be progressed.

Claims notification

If you need to make a claim please contact Likewize
Device Protection Ltd, Unit 2, Crewe Logistics Park;,
Jack Mills Way, Shavington, CW2 5XF

Telephone number 0344 412 0982

Please refer to full policy terms and conditions prior
to making a claim.

Your mobile phone is covered against the repair or
replacement cost of your mobile phone in the event of:
- theft

- loss

- accidental damage

- breakdown whilst in your possession

The liability of the insurer in respect of any one

claim and in any 12 month period will be the repair or
replacement cost of the mobile phone and in any event
shall not exceed a total claim cost up to a maximum of
£1,500 including VAT.

A E£75 excess is payable per claim.

The mobile phone should have a fully functioning SIM
card and be no more than eight years old at the time
of the incident as evidenced by the relevant proof of
ownership. Upon acceptance of a claim, the insurer
may at its discretion repair or replace your mobile
phone. Replacement may be with a refurbished unit
or a functionally equivalent product. This is NOT a new
for old policy.

If the claims administrator replaces your mobile phone,
your original item becomes the insurer's property and
the replacement mobile phone is your property, with
coverage for that item continuing for the remaining
period of insurance.

The maximum liability limit includes cover of up to
£750 including VAT for unauthorised data usage for

a period of up to 24 hour directly following a valid theft
or accidental loss claim.

If you have a complaint about a claim please refer
to the Complaints procedure in the relevant section
of the Policy.




