GP24 m

The GP24 service provides you with unlimited 24 /7 access to a practising UK-based GP from
wherever you are in the world. Consultations are available 24/7 by phone or from 8am-10pm,
seven days a week for video consultations. Includes cohabitating family.

Our experienced GPs are able to provide diagnosis, advice, reassurance or a second opinion. Should the GP
feel you would benefit from prescription medication, they can arrange and electronically authorise private
prescriptions. You can choose to have the medication delivered to you at any UK address, with same-day

or next-day delivery options, or you can collect your prescription from maost pharmacies. Please note, while
there is no charge toissue prescriptions, these are private prescriptions, so medication is subject to a charge.
If you choose to have your medication delivered, you will also need to pay for postage and packaging. Where
appropriate, the GPs can also issue private open referral® letters and private fit notes. Please note that some
employers may not accept private fit notes.

Each consultation s secure and confidential, and there is no limit to the number of consultations,

so you can book a separate appointment for each issue you wish to discuss.

Tobook an appointment, visit or scan the QR Code using access code NW25

- 24/7 GP telephone consultation service

- Video consultation service open seven
days a week, 8am-10pm

- Request an appointment

- Health information

- Services near you

- Store your medical notes - m]]
|

Or to book via telephone, please call: “Q/

03452223736

or Foverseas GP24

+44 3452223736

How to save the web app:

On first use, dlick Reset Password to create an account and use code NW25 to register

@ i0S Device
In the Safari web browser navigate to the web app link above. Then click the icon shown left
and select ‘Add to Home Screen’ and then ‘Add".

o Android Device
In the web browser navigate to the web app link above. Then click the icon shown left and select
‘Add to Home Screen'.

@ Laptop/Desktop - PC
Right dlick with the mouse to display the menu and select ‘Create Shortcut'.

GP24is provided to you by HealthHero, specialists in digital healthcare with over 25 years of experience. For more infermation on
our GP service, including prescription and referral, please visit https:/ /www.healthhero.com/terms-and-conditions
Privacy Policy www.healthhero.com/privacy-policy /

“Open Private Referrals

Within your appointment, the GP will recommend the best course of treatment/action. Should they feel you would benefit from

a specialist assessment or further treatment, they can provide you with an open private referral letter. This referral is for Private
Medical Care only and will not be accepted for services in the NHS. Referral letters will be emailed directly to you.

Please note the private referral is not a claims authorisation, and you will need to speak to your Private Medical Insurance company
prior to receiving any treatment unless you will be funding this yourself. If you do not have Private Medical Insurance, you will need to
fund the consultation yourself. There is no cover under this Group Insurance Scheme to pay for Private Consultations.



https://philipwilliams.gp24.co/

