APPENDIX 2
Terms and Conditions – Kelling Heath & Aysgarth Lodge
These Terms and Conditions (“Agreement”) set out the rules for booking and using the holiday lodges at Kelling Heath and Aysgarth (“the Properties”). By booking, you (“the Guest”) agree to follow these terms.

1. Who Can Book
- Only serving Lincolnshire Police Federation members and retired GIS members may book.
- The member who makes the booking must stay at the lodge for the full duration.

2. Bookings and Guests
- Each member can make one booking per year as the lead name, unless additional dates are released due to low demand.
- Bookings cannot be transferred or sub-let to friends or family.
- A maximum of six (6) people can stay, and their names must be given at the time of booking.
- The lodges must not be used for parties, team/shift breaks, or similar events, unless the Branch Chair or Secretary approves it for welfare reasons.
- Up to two (2) day visitors are allowed at any time, but they must leave by 11:00pm.

3. Responsibilities During Your Stay
- The lodge must be left clean and tidy. On departure:
  - Strip used beds and leave bedding in the room;
  - Leave used towels in bathrooms;
  - Wash up and remove rubbish;
  - Vacate by 10:00am and return the key to the key safe.
- Any breakages must be reported to the Federation office. If the cost is over £50, you may be asked to pay for the damage.

4. Facilities and Equipment
- Bedding, towels, and tea towels are provided for up to six (6) people. Towels must stay in the lodge – please bring your own for the hot tub (Aysgarth) or Health Spa (Kelling Heath).
- Bedding and throws must remain inside the lodge and not be taken outdoors.
- Kelling Heath provides a highchair and travel cot (bring your own cot bedding). Aysgarth requires you to bring your own travel cot. Babies count toward the six-person limit.
- Outdoor furniture is provided. At Kelling Heath, please return it to the shed before leaving.

5. Behaviour and Site Rules
- Smoking is not permitted in the lodge or on the decking.
- Children must not be left unattended and must be supervised at all times.
- Use only the allocated parking space and follow all site rules.
- Site security operates 24/7 and may report issues to the Federation or Lincolnshire Police.
- Breaching these terms may prevent you from booking again.

6. Dogs
- Up to two (2) well-behaved dogs are allowed, for £10 per dog.
- Owners must:
  - Keep dogs on a lead outside;
  - Clean up after dogs promptly, inside and outside;
  - Prevent excessive barking or nuisance;
  - Keep dogs off furniture and beds;
  - Not leave dogs unattended in the lodge;
  - Avoid restricted areas when walking dogs;
  - Ensure dogs behave appropriately with people, staff, and wildlife.
- Owners are responsible for any damage caused by dogs.
- Dogs showing aggression will not be allowed on the premises.

7. Fire Safety (Kelling Heath only)
Disposable BBQs are allowed, but please follow these rules:
- Fully extinguish and safely dispose of cigarette ends.
- Do not leave glass or bottles in direct sunlight.
- No open fires are allowed.
- Never use BBQs indoors or in tents.
- Never leave BBQs unattended.
- Keep a bucket of water nearby when using a BBQ.
- Dispose of BBQs safely – do not put hot ash in bins.
- Store gas cylinders outdoors and away from direct sunlight.
- Campfires, fire pits, fireworks, and Chinese lanterns are strictly prohibited.

8. Payment and Cancellation
- A deposit is required at the time of booking to secure your stay.
- The balance must be paid at least six (6) weeks before arrival. You may pay in full when booking if you prefer.
- Bookings are only confirmed once the deposit has been received.
- If you cancel with less than 14 days’ notice, you will be charged 50% of the full booking cost.

Payment Details:
- Account Name: Lincolnshire Group Insurance Scheme
- Sort Code: 60-21-05
- Account Number: 58509011

9. Governing Law
These Terms are governed by the laws of England and Wales. Any disputes will be handled by the courts of England and Wales.

