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Where did 2024 go ? .... we truly
hope you are all keeping well and
are busy making plans for the year
ahead making full use of your Travel
Policy.

Leave Feedback
We can only make changes to the
Scheme if you, the Members give us
your thoughts, ideas and
suggestions. So, if you have the
time please either scan the QR
code on the left or visit our website
here and leave us some feedback -
good or bad.

In this newsletter you will find:

Reminder to use Smart Delay Plus | Cruise Info | Dogs Now Allowed at
Kelling Heath | Member Supplier Updates
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Smart Delay Plus - Don’t Forget
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SMART DELAY PLUS

This benefit entitles you to airport lounge access in
the event that your registered flight is delayed or a
cash sum of £25 if there is no lounge available. For
cover to apply you must register each and every
flight via the registrations platform. You are unable
to claim for both benefits. It only takes a couple of
minutes to register. You will need to use the PIN
code to access the page. Alternatively scan the QR
code below to register. We recommend you
register your flight as soon as you book your trip.

TO OBTAIN THE PIN PLEASE
REFER TO YOUR TRAVEL
BOOKLET

01522 305460 | office@lincs.polfed.org
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IMPORTANT INFORMATION TO NOTE

Revised Booklets

Please look at our dedicated Retired page on
our branch website for all your latest
booklets and information - click here to view
the most upto date Scheme Benefits Booklet
and Travel Policy

IMPORTANT - DON’T FORGET THE FOLLOWING FACTS THAT WE HAVE IDENTIFIED YOU
MAY NOT KNOW'!

Extended Age

e Cover is now extended to your 80th Birthday (worldwide travel only up until age 75
then European travel only from 75 - 79 along with a GHIC card.

Extended Cruise Cover

e Inclusion of Cruise extension to provide specific cover including missed
departure, skipped port, cabin confinement & loss or damage to cruise attire.

GP 24

e The GP24 service provides you with unlimited 24/7 access to a practising UK-
based GP from wherever you are in the world. Consultations are available 24/7 by
phone or by video consultation Includes cohabitating family. Experienced GPs are
able to provide diagnosis, advice, reassurance or a second opinion and should the
GP feel you would benefit from prescription medication they can arrange and
electronically authorise private prescription medication, where the medication
will be delivered to you at any UK based address the next working day or the
prescription emailed direct to a nominated pharmacy. The cost of the drugs are
chargeable at wholesale rates which will be told to you before they are issued. To
book a GP consultation 24/7 please call: 0345 222 3736
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https://www.nhs.uk/using-the-nhs/healthcare-abroad/apply-for-a-free-uk-global-health-insurance-card-ghic/
https://www.polfed.org/lincs/gis-retired-members/

There have been a number of key changes to your policy last year and
we cannot stress the importance of taking the time to read your policy

booklets fo familiarise yourselves with your level of cover.

Please check that your deduction from your pension is correct - if you
are in any doubt please call the office and we can help

Retired Age Life Cover Partner Cover Partner Cover Price
Group
£50k
reducing to .
. n £35.
Under 70 £5K YES Worldwide > .gle 3550
. Joint £43.50
(depending
on Age)
Age 70 - 74 No Life Cover NO Worldwide Single £31.50
European
Age 75 - 79 No Life Cover NO Only with Single £31.50
GHIC Card




Are You Going On A

DONT FORGET TO CONTACT PHILLIP WILLIAMS BEFORE YOU GO

If you are due to travel on a cruise you can still
contact Philip Williams at least 14 days prior to your
holiday if your cruise line requests confirmation of
your level of cover (other than the travel policy). If
you email enquiries@philipwilliams.co.uk you will
need to give them the following information:

« Names of Passengers

e DOB of Passengers

e Home Address

e Name of Cruise Company
e Holiday Reference Number
e Dates of Cruise

Philip Williams will then issue you with a headed
letter addressed to you at your home address to
accompany your holiday travel policy.
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KELLING HEATH LATEST

** MON TO FRI AVAILABLE THROUGHOUT MARCH**

Relax & Stay A While

YOU CAN NOW TAKE YOUR POOCH (WELL
IN FACT 2 WELL BEHAVED POOCHES!)

Did you know that as a Retired GIS member
you can now book a 3 or 4 night break at our
Holiday Home. The Park is open from February
to December and is set in woodland not too far
from Sheringham and the Norfolk Coast.

There is a small fee to take your four legged friend
so if you are interested please email the office for
more information at:
caravan.bookings@lincs.polfed.org

Also don’t forget we hold a draw to give a retired
member a free break every April & November ....
you could be next !
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MEMBER OFFERS

NEW FOR FEBRUARY

We are pleased to announce that 3 Member suppliers have just come “on
board” with us in 2025 here in the Federation which may interest you:

e GoCruise & Travel - a Family run business offering that personal touch
for all your travel needs - let them search your ideal break away.

e Armour Accountants - Local Accountant based in Scampton

e Stephenson Johnson - All areas of Financial Advice and investments

AGENT ARMOUR

@Cruise&Travel A CCOUNTS

Kieran & Lyndsay

CLICK THE TILE BELOW TO EXPLORE OUR FULL RANGE OF
MEMEBER OFFERS
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