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Dear Member
Group Insurance Scheme
With effect from renewal, it has been necessary to apply a premium increase to the Officer category. The premium deducted from your monthly salary will increase from May as follows:
	Category
	Expiring Premiums
	Premiums from 

1 May 2025

	Serving Officer 
	£34.90
	£35.90

	Partner
	£7.26
	£7.26


The premiums include the Federation’s administration fee and Insurance Premium Tax (IPT)

Important Changes to the Group Insurance Scheme effective from 1 May 2025

Following the review of our group insurance arrangements with our insurance partner George Burrows, please see below enhancements to some of the products/services within your package:
Personal Accident cover
We are pleased to confirm the following enhancements to your existing cover:
· Convalescent Benefit: £70 per stay in a police treatment centre, on the recommendation of a registered medical practitioner, for accident or illness.

· Assault Benefit: £750 for injuries sustained from a dog attack, if the officer is unable to continue pre-assault duties for at least three consecutive days.

New Virtual Physiotherapy Service
We are introducing Teladoc’s Virtual Physiotherapy Service, offering:
· Quick, easy access to a highly qualified physiotherapist via video link, with no need for a GP referral.
· Access to expert advice using the most up-to-date guidance and evidence, with a clear rehabilitation plan based on individual needs.

· Coverage for residing family members, including partners/spouses and children over 18 (up to 21 or 25 if in full-time education)
New Legal Insurance Provider and enhanced cover
The Legal and Care First Counselling service will be provided by Addept, including the following enhancement to your existing cover:
· Wrongful Arrest - £1,000
New Gadget Insurance Provider and enhanced cover
The Mobile Phone and Gadget insurance will be provided by SPB. We are pleased to confirm the following enhancements to your existing cover:
· Unlimited claims

· Includes Ear Pods up to £250

· Increased Mobile Phones limit from £1,150 to £1,500

· Smart glasses up to £1,000

· Gadget age limits increased from 36 months to 96 months
We consider the scheme continues to represent excellent value for money. The comprehensive cover extends to various products and services, providing protection to officers and their family members.  We have reviewed similar cover to ensure significant savings are still being offered to our members, some examples of which are below:

RAC motor breakdown* - personal based cover for two persons is £15.00 per month for basic, home start and onward travel cover and an extra £9.00 per month to include European cover.  
Gadget – An alternative provider, Protect Your Bubble* costs £15.99 per month covering just three specifically named items.
Travel - Aviva* worldwide annual member and partner travel policy costs:

- £415.88 which equates to £34.65 per month, based on policy holder aged 40 and including Winter Sports
- £573.83 which equates to £47.82 per month, based on policy holder aged 60 and including Winter Sports
*The premiums quoted are correct according to the providers’ website as at 29/04/2025.
Additional Life Assurance
· Increase your Life Assurance – top up your cover by £ 50K, £75K, £100K, 125K or £150K. Available for officers and partners.
A summary of scheme benefits has been included below. Please review the Group Insurance Scheme booklet for further details of the cover provided, it is available on our website.

I would like to take this opportunity to thank you for your continued support of the Federation and if you have any queries or wish check your beneficiary details please do not hesitate contact us, visit our website: https://www.polfed.org/herts/ or contact George Burrows for further information on: 01403 327719 or info@georgeburrows.com
Yours sincerely 
Luke Mitchell – Chair
Summary of scheme benefits
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Assurance
Advance of benefit on terminal prognosis (age 68 and under)

Child Death Grant (aged befween 6 months and 17 years)

Best Doctors Service (Chidren up to age 21,25 ifin full me education)
GP Care on Demand (Chiren up to age 21,25 fn ful tme education)
Virtual Physio Children over 18, up to 21 (25 i stil in full time education) ~ Family cover

Critical liiness Insurance. 5000
Child Criticalllness (under 18 years, o under 22 ifin full fme education)

Personal Nurse Senvice Included
Regulation 28 Sickness Benefit

Half pay (up to 26 weeks, member only) £170 per week

No pay (up to 26 weeks, member only) £340 per week
Personal Accident Benefits Member only

(See table on page 15 for summary of benefts provided)

Worldwide Annual / Multi-trip Travel Insurance Family cover
(Chidren up to age 18, 23 ifin fulltime education)

Legal Expenses Insurance (Chidren over 18 years) Family cover

Care First Counselling Service (Chidren over 18 years) Family cover

RAC Motor Breakdown Assistance (UK & European) Member and partner
Mobile Phone / Gadget Insurance Member and partner

Member only
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Life Assurance £60,000
Advance of benefit on terminal prognosis (age 68 and under) 20% of sum assured.
Critical lliness Insurance £10,000

Personal Nurse Service

Personal Accident Benefits
(See table on page 15 for summary of benefits provided) S

Included

Calendar monthly premium: 726

The premium includes Insurance Premium Tax (PT)





